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Dear Ross and Phillip,

Creative Floor Designs has always been an excellent company with which to do
business with. We appreciated your extra effort on the floors in our home on Pepper
Ridge. We simply love the ceramic tile that looks like hardwoods. Your entire staff put
forth extra effort when after removing the old carpet found the concrete was covered
with over spray acoustic and they did an excellent job of removing it and staying on
track with finishing the installation of tile. To us the installation appears to be perfect.

We have enjoyed calling you on estimates because they are always taken care of
promptly and at a fair price. The bonus is in your installation, on which we have never
had a complaint. It takes an awesome team effort for your customers to be so satisfied.
Feel free to give any one who calls your company our name has a personal reference.

We look forward to many more years of continued business.

Best Regards

Paul and Caralee Dibble
Property Concepts, inc
Owners, Brokers



