From: Terry Thomas

To: floordesigns@grandecom.net

Sent: Monday, January 26, 2009 3:36 PM
Subject: October 2008 Tile Job
October 2008

October 2008 Creation Floor Designs installed new carpet on the stairs and hallway in my house. Also at that time we had tile laid in our new game
room. Words can not express the excellent job that Philip Polk and his crew did with my flooring. Not only did they do a professional job with the
installation and clean up they went above and beyond to add a custom design of the tile for an affordable fee. Heisreliable, affordable and a pleasure
to havein my home.

Terry Thomas
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