From: Andi

To: floordesigns@grandecom.net

Sent: Wednesday, January 28, 2009 7:52 PM

Subject: Letter

Dear Phil and Rose,

Joe and | are so pleased with the tile we purchased for our home. We are so happy with the look and really appreciate your suggestions. Rose, you were so

helpful in selecting the tile. We couldn't have done it without you, and the service was excellent. We highly recommend Creation Floor Designs for flooring and the
prices are great. Thank you.



